The benefits of saying "thank you" for the ordinary rather than the extraordinary.
The little effort of saying "thank you" or of writing and sending a "thank you" can have benefits far beyond the value of the moments involved. "Thank you" can motivate, validate, and give positive reinforcement. "Thank you" for the ordinary as well as the extraordinary can enhance the nurse's interpersonal relationships immeasurably and make it well worth the time spent. You can't afford to not say thank you frequently and graciously to those around you.